
 Appointments/Rx Refills:

(1) Are you taking new patients?

YES.  The following Physicians are accepting new patients at this time:

(a) Melanie Lindsey, MD
(b) Jason Lindsey, DO
(c) Stephen Lambert, MD
(d) Chad Diamond, DO
(e) Kevin Clearman, CFNP

Please don't forget you can make your appointment online!

(2) I am a new patient, what should I do before my visit?

There are a few simple steps you can undertake before coming in for your visit:

Step 1-Download and print copies of our new patient registration forms.  By filling these out in
advance of your visit you will save yourself valuable time.
Step 2-Plan to bring your insurance card and any applicable co-pay/co-insurance/deductible amount.
Step 3-Bring a photo ID such as your drivers license.
Step 4-Bring a list of your current medications for the Physician to review.
Step 5-Please arrive at least 15 minutes in advance of your scheduled appointment time in order to
record/process your information.

(3) Do I need to make an appointment to be seen?

NO.  We accept Walk-Ins from 7a-9p Monday through Friday, from 8a-6p on Saturday and 12p-6p on
Sunday.  We ask that in each case you be signed in 30 minutes prior to close.   Please note, our Walk-
In clinic is a service which allows those with acute medical needs to be seen and evaluated.  For all
other medical needs, we prefer you make an appointment whenever possible.  Walk-Ins will be seen on
a first come first serve basis.  Wait times may vary, however it is our goal to see Walk-in patients
within one hour of their arrival.

(4) If there is more than one Provider seeing Walk-Ins, can I choose the one I wish
      to see?

YES.  If there is more than one Provider seeing Walk-Ins we do allow patients to request the Provider
they wish to see.  However, please be aware by limiting the number of Providers you are willing to see
to a specific one, your wait time may increase.  Feel free to ask our receptionist for additional details
when you sign in.

7a-8p



(5) Do you offer same day appointments?

YES.

(6) Should I bring anything to my Doctor Visit?

YES.  Please bring your insurance card, any applicable co-pay/co-insurance/deductible amount, a copy
of your photo ID, and a list of your current medications.  Also be prepared to provide any demographic
or insurance changes that may have occurred since your last visit.

(7) What services do you offer?

We offer a number of services to meet our patients needs.  Those services include, but are not limited
too, routine check-ups, annual physicals, in-house lab and X-ray, and laceration repair.  Please take a
look at the additional services we offer on our site and if you have any specific questions, please do not
hesitate to contact us.

(8) I need to speak with my Doctor, what should I do?

First, if you are experiencing an emergency please call 911 or go immediately to the nearest
emergency room.  If you have a routine question please take a moment to utilize our online messaging
system.  You can find this service on our web-site under the section titled “Online Requests”.  You
may also contact us at (601) 261-5710.  A staff member will process your question/request and the
nurse will contact you with an answer.  Please provide the best possible phone number where you can
be reached.  We make every attempt to return all calls the same day.  At times, however, our call
volume can get so high that your call may not be returned until the next day.  Calls received after 3pm
will be returned the following day.

(9) How do I request a prescription refill?

You can request your prescription refill one of two ways. (A) Request your refill online by looking
under the “Online Request” section of our web-site (B) Contact us at (601) 261-5710 and a staff
member will take your refill request by phone.  We have a number of clinic policies regarding
prescription refills, please take a moment to review them if you have any questions.

(10) What is your policy on controlled medication refills?

Prescriptions for controlled medications are pick-up only.  There is a 24-hour wait time before your
prescription can be picked up at our facility.  Feel free to contact our office at (601) 261-5710 in
advance to confirm your prescription is ready for pick-up.  Please review our clinic policies regarding
prescription refills if you have any questions.


