
Medical Records/Miscellaneous:

(1) How do I get a copy of my medical records, lab results, etc.?

Visit the “Clinic Policies” section of our web-site and download our medical record request forms.
Once completed, feel free to fax your request to (601) 268-5058.  Most record requests can be
processed within 3-5 business days.

(2) How long does it take to process a records request?

Depending on the size, requests may take up to 3-5 business days to process.  Small requests can
generally be handled that same day.  Please contact our medical records department with any
detailed questions.

(3) Will I have to pay for a copy of my medical records?

YES.  There will be a small fee associated with processing your medical records request.  Please
contact our medical records department for additional details.

(4) Some of your Providers are DO's and not MD's, what is the difference?

DO's and MD's are alike in many ways.  Applicants to both D.O. and M.D. medical colleges
typically have a four-year undergraduate degree with emphasis on scientific courses.  Both
complete four years of basic medical education.  After medical school, they can choose to practice
in a specialty area of medicine  such as psychiatry, surgery or obstetrics  after completing a
residency program, which can range from 2 to 6 years.  They both must pass a state licensing
examination.  D.O.s, like M.D.s can perform surgery, child delivery, treat patients, and prescribe
medications in hospitals and clinic settings and in all branches of the armed forces.  There are a
few unique differences.  D.O.s are specially trained to perform osteopathic manipulative treatment
(OMT), a method in which the D.O. uses his/her hands to diagnose and treat the patient.
Particular attention is given to joints, bones, muscles and nerves.  D.O.s practice a whole person
approach to medicine.  Instead of treating specific symptoms or illnesses, they regard your body as
in integrated whole.

(5) Why am I asked to fill out updated paperwork every year?

Per insurance guidelines, we are required to have updated information and signatures every year to
file a claim on your behalf..


