
Patient Accounts/Billing:

(1) What Insurance do you accept?

We accept most major insurances to include Medicare, Medicaid, Chips, Tricare, United
Healthcare, and BlueCross BlueShield of MS.  You may also check with your Insurance Carrier to
see if we are a participating Provider.

(2) I don't have Insurance, can I be seen?

YES.  We accept self-pay patients.  All charges resulting from your visit will be collected in full
that same day.  Please contact our patient accounts department with any detailed questions.

(3) Will I be required to pay on the day of my visit?

YES.  We will collect any applicable co-pay/deductible/co-insurance amount on the day of your
visit.  Self-pay patients will be expected to pay in full all applicable charges resulting from the
visit.

(4) I have a question about a bill, what should I do?

Feel free to email a question to our patient accounts department by clicking here.  You may also
contact us by phone at (601) 261-5710.

(5) I was in a Motor Vehicle Accident, will you bill my insurance?

NO.  We do not bill third party insurance such as your Motor Vehicle Insurance company.  We
will expect payment for all charges the same day as your visit.  We then suggest you file a claim
directly with your Motor Vehicle Insurance company and attempt to be reimbursed by them.
Please feel free to contact us if there are any questions regarding this policy.

(6) I was hurt at work, do you file Workman's Compensation?

NO.  We do not file third party insurance such as Workman's Compensation.  We will expect
payment for all charges the same day as your visit.  We then suggest you work directly with your
company's Workman's Compensation carrier to be reimbursed for your visit.  Please feel free to
contact us if there are any questions regarding this policy.



(7) Why can't I get information on my child's account when they are still on my
       insurance plan?

Per HIPAA guidelines, the parent is no longer considered the personal representative of his or her
child once the child reaches the age of majority (18).  This Federal guideline is in effect regardless
of whether the child is still considered a dependent on your insurance plan.  Your child may sign a
medical release form allowing parental access to account/billing information.


